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Fee Payment Schedule
1. An application deposit of $100 is due upon submission of Start Your WEP 

Application Now.
2. A deposit of $400 is due upon submission of the full (host family and 

student) application.
3. A deposit of $3000 is due when the application is complete and the 

applicant receives notification of official acceptance in the program from 
WEP Australia.

4. The final balance is due 90 days prior to departure.

Cancellations and Refunds
Cancellations will only be accepted in writing and will be effective from the 
date received by WEP Australia. Provided all fees due up to the date of the 
cancellation have been paid, refunds will be provided as follows:
1. If an application is not accepted by WEP Australia: full refund.
2. If WEP Australia cancels a program prior to the scheduled departure, an 

alternative program will be offered or full refund. 
3. If a student withdraws from a program:

i) before interview: full refund less $100
ii) after interview: full refund less $300
iii) after acceptance (including conditional acceptance) (note: in cases of 

program deferment, ’scheduled departure’ means the original program 
departure date prior to deferment):
a) prior to notification of the match (allocated exchange student and 

family placement in the host country): full refund less $1,500
b) after notification of the match (allocated exchange student and 

family placement in the host country) has been sent by WEP 
Australia: full refund less 50% of program fee

c) Less than 90 days prior to the scheduled departure: full refund less 
50% of program fee

d) Less than 14 days prior to the scheduled departure: no refund. 
(In cases of program deferment, ‘scheduled departure’ means the 
original program departure prior to deferment.)

4. 14 days or more prior to the scheduled departure date, if a student is 
dismissed from a program due to reports or evidence of inappropriate 
behaviour, poor academic performance or undisclosed medical/academic 
information: full refund less 50% of program fee.

5. Less than 14 days prior to the scheduled departure date, if a student is 
dismissed from a program due to reports or evidence of inappropriate 
behaviour, poor academic performance or undisclosed medical/academic 
information: no refund.

6. If WEP cancels a program due to a Force Majeure Event while a student is 
overseas: no refund.

7. If a student fails to depart on flight: no refund.
8. If a student voluntarily leaves a program or is dismissed from program after 

the program start date: no refund.
9. After departure from Australia, no money will be refunded, unless a specialist 

provides a medical certificate for the student (excluding any pre-existing 
conditions), then $100 per month of unused services will be refunded.

10. Should the return flights provided by WEP not be utilised: no refund.
11. Students who depart the host country with unpaid debts will be invoiced by 

WEP Australia for the unpaid debt plus an additional $100 administration fee.

Program discounts (scholarships, early bird and sibling discounts, etc.) cannot 
be combined.
Program fees are calculated in January each year and WEP Australia reserves 
the right to pass on airline fuel surcharges, increases in airfare taxes and 
insurance, and adverse fluctuations in currency exchange rates that occur 
following submission of agreement pages.
International flights are confirmed with specific departure and return dates. 
Requests for flight changes will incur a $200 administration fee, the current 
flight re-booking fee plus any additional airline charges for reissue, taxes,  
re-routing, etc. As determined by WEP, changes to flights are not always 
possible and/or feasible.

FEES,  
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PAIR ME UP PROGRAM

STUDENT’S FAMILY NAME (AS IT APPEARS IN PASSPORT AND ON BIRTH CERTIFICATE)

FIRST NAME

MIDDLE NAME

Force Majeure
(a) If a party is prevented in whole or in part from carrying out its obligations 

under this Agreement (other than an obligation to pay money) as a result 
of a Force Majeure Event, it must promptly notify the other party. The 
notice must:
1) specify the obligations it cannot perform;
2) fully describe the Force Majeure Event;
3) estimate the time during which the Force Majeure Event will continue; 

and
4) specify the measures proposed to be adopted to remedy or abate the 

Force Majeure Event.
Following this notice, and while Force Majeure Event continues, the obligations 
which cannot be performed (other than an obligation to pay money) because of 
the Force Majeure Event, are suspended.

(b) The party that is prevented from carrying out its obligations under 
this Agreement, as a result of a Force Majeure Event, must remedy the 
Force Majeure Event to the extent reasonably practicable and resume 
performance of its obligations as soon as reasonably possible.

(c) The party that is prevented from carrying out its obligations under this 
Agreement, as a result of Force Majeure Event, must take all action 
reasonably practicable to mitigate any loss suffered by a party as a result 
of its failure to carry out its obligations under this Agreement.

READ AND APPROVED  
BY PARENT 1/GUARDIAN: NAME

SIGNATURE DATE

READ AND APPROVED  
BY PARENT 2/GUARDIAN: NAME

SIGNATURE DATE

READ AND APPROVED  
BY STUDENT: NAME

SIGNATURE DATE

Payments are accepted by cash (in person only), cheque (made out to  
WEP Australia), direct bank transfer or credit card (Visa/Mastercard).

Completed form can be forwarded to info@wep.org.au


