
WEP Living Languages – Voce Viva Camp 
Fees, Cancellations and Refunds 

Definitions 

Booking means all forms completed by the student to request to participate in a Camp. 
Camp means a WEP Living Languages program. 
Course means a level of language learning offered as part of the Camp curriculum (e.g. beginner, intermediate, advanced) 
WEP or WEP Australia means World Education Program Australia Limited. 
________________________________________________________________________________________________ 
 
Inclusions in and exclusions from the Camp  

1. Inclusions  
1.1. Thorough assessment by WEP of student’s Booking. 
1.2. Accommodation in shared student rooms with ensuite bathroom.  
1.3. Full catering (three meals a day). 
1.4. 15 hours of language tuition over five days, including student course books. 
1.5. Participation in supervised cultural activities both onsite and offsite, including all entry fees.  
1.6. Meet and greet on arrival at Southern Cross Station (Melbourne). 
1.7. All local transport for duration of the Camp. 
1.8. Comprehensive support and 24/7 emergency assistance from WEP for full duration of the Camp. 
1.9. WEP Certificate of Attendance for students who attend at least 80% of the tuition. 

2. Exclusions  
2.1. Personal items and expenses including but not limited to toiletries, phone calls and snacks outside of the three meals provided daily 

(students must provide their own spending money). 
2.2. Transport between the student’s home community and the Camp facilities. 
2.3. Medical expenses incurred by the student during the Camp. Students and their parents are responsible for satisfying themselves that the 

student’s insurance is adequate to meet their individual needs.  
 
Fee Payment Schedule 

1. A deposit of $500 is due upon submission of the Pre-Booking Form. The deposit is deducted from the final balance and is only refundable in 
limited circumstances (refer to ‘Cancellations and Refunds’ below). 

2. The final balance is due in full four (4) weeks prior to the Camp. This allows WEP to confirm whether minimum numbers have been met for each 
language course stream and finalise room allocation and dietary requirements with the accommodation provider. 

3. Any program discounts will be deducted from the final balance invoice. Program discounts cannot be combined. 
4. WEP Australia cannot guarantee a place in the Camp if payment and/or required forms are outstanding after payment deadline. 

Each student must exercise due care to avoid causing damage to the Camp facilities and equipment. Any costs incurred by WEP Australia to rectify 
damages, breakages or losses caused by the student to the Camp facilities or equipment, will be invoiced by WEP Australia to the student within 30 
days of the Camp end date.  
 
Camp/Course Cancellations and Competency Levels 
Courses are normally offered at three levels of language learning: beginner, intermediate, senior. Each student’s competency level will be assessed 
at the beginning of the course by qualified language teachers, who will place the student in a suitable Course. WEP Australia may cancel a Camp or 
a Course if it considers, at its sole discretion, that there are insufficient students for a Camp or Course to be run effectively (refer to ‘Cancellations and 
Refunds’ below, point 2.) 
 
Cancellations and Refunds 
Cancellations will only be accepted in writing and will be effective from the date received by WEP Australia. 
Provided all fees due up to the date of the cancellation have been paid, refunds will be provided as follows:  

1. If WEP Australia does not accept a Booking: full refund. 
2. If WEP Australia cancels a Camp or a Course: full refund or credit towards an alternative WEP program. Credit must be used within 12 months. 

Credit may be transferred to another person only with the explicit written consent of WEP. 
3. If a student cancels their participation in the Camp: 

a. more than four weeks prior to Camp start date: full refund minus $500 deposit 
b. less than four weeks prior to Camp start date: no refund.  

4. If a student is dismissed from the Camp prior to departure or after Camp start date due to breach of program rules (e.g. reports or evidence of 
inappropriate behaviour), or undisclosed medical information inhibiting them to participate satisfactorily in the program: no refund.  

5. If a student fails to arrive at the Camp facilities on the Camp start date: no refund.  
6. If a student voluntarily leaves a program: no refund. 
7. If Covid-related government restrictions prevent a student from commencing the Camp as scheduled: full refund or credit towards an alternative 

WEP program. Credit must be used within 12 months. Credit may be transferred to another person only with the explicit written consent of WEP. 
8. If the Camp is subject to a government ordered suspension of camps/excursions after its commencement: pro-rata refund for the unused part of 

the student’s full board accommodation, unused part of the tuition and unused activities as applicable (subject to each providers’ own terms and 
conditions).  

Refunds will only be paid to the fee-payer by bank transfer. Refunds will be made within 30 days of notice of cancellation. 
Program fees are stated on the WEP Australia website and marketing materials. Fees are calculated in January each year and revised annually. 
WEP reserves the right to increase the fees at any time to take account of any governmental regulations, tax increases, exchange rate variations or 
other events which increase WEP’s costs. 

I have read, understood and agreed to the above. 

Student Name: Date: 

Signature: 

Parent/Guardian 1 Name:                                                                                  Date: 

Signature: 

Parent/Guardian 2 Name:                                                                                  Date: 

Signature:  
 


