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REQUEST A FREE INFO PACK SMS ‘HOST’ TO 0428 246 633
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WHO CAN BECOME  
A HOST FAMILY?
Host families come from all walks of life. 
You may have children, you may not. You 
might have children older or younger 
than the exchange student. You may be a 
young couple or an older couple, or you 
may be single. You may live in a house, 
an apartment, a town or in the country. 
In selecting a family, WEP Australia gives 
priority to the following characteristics:

n A real and profound desire to become  
involved in the hosting experience

n An openness and flexibility of approach  
and attitude

n An ability to be both firm in discipline,  
yet warm and caring

n A desire to learn more about other 
cultures.

WHAT IS A  
HOST FAMILY?
Our generous, volunteer host families are 
cordial, curious and open. They are people 
who would like to discover another way  
of life, another way of thinking and to  
learn about the traditions and practices  
of a different culture. WEP host families  
want to discover the world and student 
exchange allows them to ‘travel from their 
armchair’. Being a host family means 
opening one’s door and one’s way of  
life to an overseas student.

You will become a second set of parents  
to your exchange student and they will  
adapt themselves to your routines and  
the practices and rules of your family. 

Day after day you will have the opportunity 
to discover the little differences that can 
exist between our culture and that of 
another country. These will become new 
and interesting topics of conversation  
for everyone.

Over time, host parents find that they  
have a special place in the heart of the 
exchange student. It is not unusual for 
exchange students to call their host parents 
‘mum’ and ‘dad’ and to be heart-broken 
when it comes time for them to go home.

IT’S IMPORTANT 
FOR YOU AS A  
HOST FAMILY TO:
n Understand you are not expected 

to change your lifestyle; exchange 
students are the ones who need to 
adapt to cultural and family differences.

n Treat your exchange student with all  
the same rights and responsibilities  
as the other members of your family.

n Share the ups and the downs with  
your exchange student by being there 
as a family, friend and confidant for the 
good times as well as the difficult times.

n Show your exchange student kindness 
and patience, especially in the early 
days of the program as students can 
often take a few weeks to settle into 
living away from home.

n Ensure your exchange student  
respects WEP Australia’s rules.

CELEBRATE DIFFERENCES

 
Brisbane, QLD

 
Barwon Heads, VIC



WHAT IS AN 
EXCHANGE 
STUDENT?
Exchange students are brave young  
people who want to experience a different  
culture, who want to build their characters, 
increase their maturity levels and learn to 
adapt and integrate into another way of  
life. They are students who think seriously 
about their future and who want to learn  
our language through daily usage.

WEP exchange students are aged between 
15 and 18 years. The majority of students 
come from European countries, with some 
students coming from North and South 
American countries. The student attends 
school daily, in your locality or region.

The students who arrive in our country  
have deliberately made the choice to  
come here to live. Despite a multitude  
of possible choices, it is Australia where 
they have decided to come, it is our  
culture they wish to get to know.

WHY HOST?
Discover and enjoy the differences  
between two distinct lifestyles. Support  
an international teenager as they find out 
how to live, laugh and learn in Australia.  
Imagine:

n Knowing someone who runs  
around in shorts and t-shirt in the 
middle of an Australian winter  
because the temperature is  
equivalent to summertime in  
the student’s home country.

n Having a photo taken of a meal you  
have prepared to send overseas  
because it looks so different.

n Knowing someone who is amazed  
that we can travel for hours and still  
be in the same state of one country.

Every day is interesting, and some 
occasions very funny, when spent with an 
enthusiastic and inquisitive young mind. 
Realise what we take for granted: the smell 
of eucalyptus trees after rain, our vast 
space, a Kookaburra’s laughter. Marvel  
as a young person masters Australian 
English… and our famous slang.

WHAT DOES THE 
STUDENT EXPECT 
FROM YOU?
The student expects you to consider them 
like your own child, to help them adapt to 
their new environment, to house them and 
to offer advice and guidance in their new 
life in Australia.

WHO CAN BECOME 
AN EXCHANGE 
STUDENT?
To be accepted into WEP Australia’s 
program the exchange candidates  
must possess the following qualities:

n Be socially mature enough to  
live apart from their parents and  
be ready to face a challenge

n Be open to the unknown, flexible,  
resilient, resourceful, realistic  
and tolerant

n Be emotionally and physically healthy

n Be capable of accepting cultural 
differences without prejudice

n Have enthusiasm and an  
adventurous spirit

n Be aware of the efforts made by  
the host family, returning respect  
and recognition

n Have satisfactory school reports

n Have good English language ability.

We found the process of choosing our own student fantastic.  
We appreciated the visits and emails from our coordinator and the 

information packs have been very helpful. Thank you WEP for providing  
our family with an experience we’ll look back on with fond memories.  

It has given our own children a desire to travel when they are older  
and it has given us all lifelong friends in Valeria’s family.

Simon and Melissa [Host parents of Valeria from Italy] 

The experience of hosting a  
student through WEP has been a  

thoroughly positive one, enabling our  
family to experience a different culture  

and to highlight our own. We have expanded  
our family by one and this will be an enduring  

relationship. Our three young children refer to our  
exchange student as their sister, which to us  

highlights how integral a member she is in our family.  
To anyone considering hosting we would recommend 

opening your home, your minds and your hearts.  
It can only bring rewards for all.

Linda and Ben [Host parents of Fanny from France]
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WHEN DO  
STUDENTS  
ARRIVE?
Generally, students arrive in late January 
and mid-July. If they stay for a semester, 
they will leave in early July or December; 
if they come for a year they leave early 
December or early June. A few students 
arrive for a term, arriving in July and  
leaving in September.

HOW IS THE 
PROGRAM 
FINANCED?
Students pay a program fee that covers 
the cost of international and local transport 
between their home country and Australian 
home, health insurance, orientations, 
and 24-hour support in each country. 
Governments mandate that host families 
are not reimbursed for hosting WEP 
exchange students.

YES! I am 
interested  
in hosting a  
WEP Exchange 
Student
HOW DO WE  
BECOME A  
HOST FAMILY?
It’s very simple. All you have to do  
is complete the hosting form on 
wep.org.au. You can also contact  
us by phone on 1300 884 733.  
As soon as you decide to host, we  
will arrange a time to visit your home, 
interview your family and discuss the 
program conditions, regulations and 
expectations for all involved. This is a 
necessary step and ensures we provide  
all students, their natural parents and  
host families with a high level of  
assurance about the quality and  
integrity of our hosting program.

ARE THE  
STUDENTS 
INSURED?
Students are covered by the Australian 
Government’s mandatory health  
insurance — Overseas Students Health 
Cover — the equivalent of Medicare.  
Many students also have extra insurance.

WHAT MUST  
A HOST FAMILY 
OFFER?
We ask families to house and feed the 
student, but above all to share their family 
and local life. The student must pay 
for: telephone usage, school uniforms, 
school materials and subject levies, local 
transportation costs, personal items and, 
in general, all expenses which are not the 
family’s usual expenses. The students  
will have their own pocket money.

FREQUENTLY 
ASKED QUESTIONS

WEP Australia is proud to be an 
executive and founding member 
of the Council of Australian 
Student Exchange Organisations

World Education Program Australia Limited [WEP Australia] ABN 82 098 289 297  
A not-for-profit student exchange organisation registered/approved by the education  
departments/regulatory authorities in New South Wales, Queensland and Victoria.

PHONE 1300 884 733  T (03) 9598 4733  F (03) 9598 4233  E info@wep.org.au
PO Box 260, Black Rock 3193, Melbourne, Victoria © World Education Program Australia Limited 2017

We observe the Codes of Ethics and deliver the professional service  
standards demanded by membership of the organisations above.

WEP Australia is proud
to be an executive and 
founding member of the 
Council of Australian 
Student Exchange 
Organisations 
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